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CSUF 1985
Geraldine (Gerry) Hanford, RN, MSN, Retired
EDUCATION
Master of Science in Nursing

California State University of Fresno

Fresno, California

1991

Bachelor of Science in Nursing

California State University of Fresno

Fresno, California

1984

Associate Degree in Nursing

Fresno City College

Fresno, California

1977

Diploma in Nursing

Sacred Heart School of Nursing

Spokane, Washington

1967

PROFESSIONAL LICENSE
Registered Nurse

California Board of Registered Nursing

License #243011

Expires 01/31/2008

PAST PROFESSIONAL AFFILIATIONS
American Heart Association

American Association of Critical-Care Nurses (AACN)

AACN Central San Joaquin Valley Chapter

Central California Critical-Care Consortium
EMPLOYMENT EXPERIENCE
Kaiser Permanente Medical Center

Fresno, California

Ambulatory Operations Manager
2001 – 2006
Key Accomplishments:

Managed day-to-day operations i.e. staffing, services and supplies, budget oversight, communications, employee evaluations, hiring, orientation, training, and human resource issues for the following medicine specialty clinics;

· Cardiology

· EKG/ECHO

· Endocrinology

· Gastroenterology

· Infectious Disease

· Nephrology

· Neurology

· Oncology

· Pulmonology

· Rheumatology

Clinical Nurse Educator - Critical-Care/Telemetry
1995 – 2000

Key Accomplishments:

· Provided bedside and classroom education to nurses and ancillary nursing staff in Critical-Care and Telemetry. 
· Participated in the development and implementation of Del Bueno’s Performance Based Development System (PBDS) for orientation of newly hired hospital nursing staff, including specific competencies for CCU, Med-Surg/Telemetry, ED and PACU RN’s, LVN’s and Nursing Assistants. 

· Chaired a Clinical Practice Committee to develop, review and revise Nursing Standards of Care and Practice and Clinical Procedures based on current, evidence-based standards. 
· Participated in development and teaching of a standardized, community wide critical-care course for area facilities.

· Member of a state-wide committee to develop a standardized Critical-CareTraining Program for Kaiser Permanente California. 

Salinas Valley Memorial Hospital

Salinas, California

Quality Care Coordinator - Heart Center

1993-1994

Key Accomplishments:

· Provided bedside and classroom education to nursing staff in the Heart Center, a cardiovascular intervention/post cardiac surgery unit.

· Revised and implemented a competency-based orientation and annual competency assessment program.

· Participated in a multi-center nursing research study lead by UCSF on use of the Eighteen Lead EKG.
· Assisted in the development of a Phase 1 cardiac rehabilitation care map for fast-track cardiac surgery patients. 

Valley Medical Center of Fresno

Fresno, California

Clinical Nurse Specialist - CCU/MICU

1977 – 1993

Key Accomplishments:

· Developed and implemented an individualized preceptor orientation program in CCU/MICU that included preceptor training courses for RN preceptors.

· Assisted in the opening of a 24-bed CCU/MICU.
· Chaired the committee that developed and revised a 24-hour critical-care nursing documentation system for all critical-care units at the facility.

· Chaired the CCU/MICU Quality Care Committee. 

· Co-chaired the hospital Code Blue Committee.

· Assisted in the development and implementation of the critical-care nurse certification program. 

· Chaired the critical-care procedure committee. 

· Developed and implemented a critical-care nursing course with critical-care modules.

· Developed and taught a telemetry core curriculum course. 

· Coordinated the Critical-Care Nursing Lecture Series, a monthly lecture series designed to provide state of the art information on cardiac, medical, surgical, and trauma topics. 

YMCA Fresno

Fresno, California

YMCardiac Therapy Program

Staff Nurse and Acting Supervisor

1980 – 1985 (Part-Time)

Key Accomplishments:

· Reorganized the medical record system.
· Negotiated with the YMCA Board of Directors to establish a full-time position for the nurse supervisor of YMCardiac Therapy, a cardiac rehabilitation program.

· Assisted in the recruitment of a full-time nurse supervisor of the program. 

Area Health Education Center

Fresno, California

ICU Clinical Instructor

ICU Project Grant coordinated by UCSF

1975 – 1977
Key Accomplishments:

· Assisted with the development and implementation of community ICU nursing courses.

· Designed and taught basic arrhythmia classes at a small rural hospital. 

Valley Medical Center of Fresno

Fresno, California

Staff Nurse, CCU

1974-1975

Central Washington Deaconess Hospital

Wenatchee, Washington

Staff Nurse, CCU

1969 – 1974
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