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Jeannie Bell Smith


CSUF 1971

Briefly tell about your family history:
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My name is Jeannie Smith; I was born in Santa Paula, CA. I was raised in the rural Fresno (Calwa) area.   I am the first of four children born to Mitzi and A.C. Bell.  I was the 2nd in my family to go to college, and the second nurse in my family.  I graduated from CSUF 1971 and obtained my BS degree.  I married Dwayne Smith that same year, following his military service; he is a graduate of Fresno State Business School in 1972.  He is a Carmel Builder and is currently developing is second senior housing complex in Fresno.  We have been married for 39 years.  We have been living in the Carmel/Monterey area for the past 20 years.  We have never broken our ties with Fresno.  We are finishing “our last project” on Maple and Shepard.  This is a statement we make following all of the construction projects then we go on to the next new endeavor.

Cal State Fresno really prepared me for my career and over the years I have had five major job changes.  My career has evolved over the years.  I am a 19 year employee of Fresno Community Hospital working in Med/Surg to a Dialysis Supervisor.  I opened and ran a Dialysis center for a large company listed on the New York stock exchange as a Dialysis administrator.  Something that made me appreciates the private sector of our health care system.

My first job, Dialysis Unit of Valley Medical Center, we had five RN’s and five patients a day that each day their lives were hanging on a thread.  Building the five beds to a fifteen bed unit, Maureen Kerns Saunders and Sally Vergie were my inspiration in those days as we waded though the dialysiate that flooded the floors from the drain hoses popping out.  Fortunately or unfortunately in those days all the interns and medical students made sure they finished their breakfast so they could be ready for their first “code blue” of the day.  Each day you would hear over the loud speaker, “Code Blue Dialysis Unit, main floor, north building” “Code Blue Dialysis Unit, main floor, north building” by 7:15 am each day, that prepared me for the stress that I would handle over my career.

All those dialysis patients more than 50 percent had diabetes, prepared me for my current position at Los Palos Medical Associates.  The doctors hired me to start the program which I am proud to say it as a Certified Diabetes Education Program.  I have been there since 1998.  We not have 5 educators, a one day administrator because those that know me understand how clinical support is my forte not administration.  I have continued to develop and improve the curriculum annually and as a 15 year member of the American Association of Diabetic Educators,  I provide over 2,500 patient education events each year and provide structured classes for my office and my community.
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One thing that I remember as a student was the day I was to give my first injection!  It was a deltoid injection and my first instructor Dr. Karen Nishio.  I remember I was pretty good at all the basic nursing care and getting along with the most difficult patients but that fateful day I was to give my first injection I went blank.  So what would any nursing student do, ask her good friend and colleague another nursing student Ann Cohen for help.  Dr. Karen Nishio had told me twice I was going to give it in the deltoid, good heavens where is the deltoid…I know I was supposed to know where the deltoid was but I have drawn a blank deltoid,…deltoid and I didn’t have my book and not a clue.  
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In my state I went to my friend, roommate Ann Cohen who went to our other friend Teri Ross with all her wisdom.  By this time Dr. Nishio had been informing the patient of a student nurse going to give the injection and preparing the site, and rubbing the upper arm as I walked in giving me the clue.  Teri had come to the rescue at the same moment and was I the room with Ann behind the curtain, she opens it just a little pinch and she’s pointing to her upper arm motioning me where the deltoid was.  This is a funny story and makes me remember two true friends in college and to his day is a good memory and I have never forgotten that day.  For all those reading this, you had to be there that day.  Has it been something that helped me during nursing school?   I know in my 40 years from 1969 working at Valley Medical Center to today and thousand of injections later it really helps me with patient education to make sure I always make them feel at ease.
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