
 

ENHANCING CULTURAL COMPETENCE IN CLINICAL CARE SETTINGS (4C) 

Agenda  

Friday, Sept. 18, 2015 

 

8:45 – 9:00  Pretest 

9:00-9:15 Welcome, Review concepts from Aug. Session, Review Step 1, 2, 3 Re-visit and 

refresh “Anthony and Erica” 

    Connie Lillas, PhD, MFT,RN 

9:15-11:15 “A Cultural Competence Lens for the Neuro-Relational Framework”: Erica and 

Anthony -- Critical Questions for Supporting Families 

    Val Batts, PhD 

11:15-11:25  Break 

11:25-12:15 Studying strategies for intervention for Erica and Anthony 

    Connie Lillas, PhD, RN, MFT 

12:15-1:00  Lunch 

1:00-2:00  County Groups, Processing/Discussion Step 1 and Step 2 with individual cases 

2:00 – 2:15  Large group, questions, processing, clarity, planning 

2:15-2:25  Break 

2:25 – 4:50  New Case Presentation: “Enacting Procedural Memories through Play” 

   Applying NRF Mapping to “Strategies” (Worksheet) 

    Connie Lillas, PhD, RN, MFT 

4:50 -5:00  Post-Test, closing remarks/discussion 


