
 
 

 
 

 

Agenda 
Enhancing Cultural Competence in Clinical Care Settings (4C) 

Friday, November 18, 2016 
 
 

8:00 a.m. - 8:30 a.m. Continental Breakfast and Check-In  

8:30 a.m. - 9:00 a.m. Pre-Test, Welcome & Announcements 
           Dr. Valerie Batts 
 

9:00 a.m. - 10:15 a.m. Multi-disciplinary/Multi-Agency Case Presentation  
 “Gestalt” – In Practice in Our Community  

Dr. Connie Lillas 
 
10:15 a.m. - 10:30 a.m.   BREAK 

10:30 a.m. - 11:15 a.m.  Case Presentations - Continued 

11:15 a.m. - 12:00 p.m. “Reflections” Panel    
Dr. Batts and Dr. Lillas  

 
12:00 p.m. - 12:30 p.m. Discussion and Questions  
 
12:30 p.m. - 1:30 p.m.   LUNCH (Provided) 

1:30 p.m. - 2:00 p.m.  Carrying On! “Using Colors as a Community” 
Presentation of Data Collection 
Dr. Lillas 
 

2:00 p.m. - 2:45 p.m. Social Network Analysis   
Dr. Lillas 

 
2:45 p.m. - 3:00 p.m.   BREAK 

3:00 p.m. - 4:00 p.m.  Reflections/Recognitions & Celebration of 

Accomplishments 

4:00 p.m. - 4:15 p.m.   Post Test & Closing Comments 
    Dr. Cassandra Joubert 


