Quick Guide to CWS/CMS 

Release 6.1 Changes
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Quick Guide to 6.1 Changes

Changes in Referrals

· Evaluated Out Referrals
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· DOJ Grievances
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Changes in Cases

· Contacts
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ICWA

· Parents Notebook
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· Child’s Notebook
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Court

· Notices
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Suspending Cases
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FC Eligibility

· Non Referral to Child Support
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Education Information – IEP
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Adoptions
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Miscellaneous Changes
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Evaluated Out Referrals:

ACTION – DETERMINE RESPONSE:
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The approved decision of Evaluate Out – can be blanked out in order to open the referral for update purposes.  Any text entered in Rationale section will stay.

Updating Closed Referrals:

If a referral has been closed with reason of “Open New Case” – the referral can be updated in 6 areas without re-opening the referral.

The six areas:

Client Notebook

Screener Narrative Document

Cross Reports

Investigation Narrative Document

DOJ Grievance fields

Allegation Notebook (including the ability to create a new allegation).

DOJ Grievances:

ID Page of Referral

At the bottom of ID page, a DOJ Grievance Request grid has been added.  Use the + sign to add a request, and document the grievance resolution.  You can access this grid only after allegations have been concluded.
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If the Grievance results in a change to the allegation conclusion:

Allegation Notebook –Conclusion Page – to change the conclusion because of a grievance:

ACTION – Update Allegation Conclusion

[image: image1.wmf]This message will appear:
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If the allegation conclusion is changed due to a DOJ Grievance, describe the circumstances in the Conclusion Description box, and the history will be retained at the bottom of the screen.

Contacts:

Contact Notebook – Contact Page – Case Management Services grid:
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More values have been added to the drop down to capture all Case Management 
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activities, Family Engagement Efforts and Referrals Made for families:  

	Case Management
	Family Engagement Efforts
	Referrals

	Adoption
	Case Plan w/Family
	Refer Adoption Home Study

	Arrange ADA Svcs
	Fam Mtg / TDM/ Fam Case Conf
	Refer for Adoption Svcs

	Arrange & Maintain Placement
	Mediation w/Family
	Refer for Case Mgt Svcs

	Arrange Bilingual Services
	Mtg w/CalWORKs staff & Family
	Refer for Concurrent Planning Svcs

	Arr Emergency Shelter Care
	Mtg w/Comm Partners & Family
	Refer for Counseling/MH Svcs

	Arr Legal Consultation
	Mtg w/Foster Parents & Family
	Refer for Education Svcs

	Arrange Service Delivery
	Mtg w/Parent Partners & Family
	Refer for Family Pres Svcs

	Arrange Transportation
	Outreach w/Family
	Refer for Health/CHDP Svcs

	Arrange Visitation
	
	Refer for ILP Svcs

	Case Plan Development
	
	Refer for Placement Svcs

	Foster Youth Rights & Svcs Delivered
	
	Refer for Substance Abuse Svcs

	Obtain Medical Consent
	
	Refer Guardian Assessment

	Other
	
	Refer Legal Consultation

	Perform Case Planning Activities
	
	Refer for Relinquishment

	Provide Bilingual Services
	
	Refer to CA Children’s Svcs

	Provide Crisis Intervention
	
	Refer to MH Assessment

	Provide Your Rights Brochure
	
	Refer to Community Resources

	SW Plan Contact
	
	

	Transport Client
	
	


All of these Values will be available for selection when completing a Case Plan.

ICWA: Parent’s Client Notebook – ICWA/JV135 Page

Begin recording tribal affiliation in the Parent’s Client Notebook, ICWA/JV 135 page in the usual way.

Use the plus + to activate the page, the following dialog box will appear:

[image: image7.png]ient Services - Referral [Pedro Lozano] - [Allegation [Lozano. Pedro (3)]]
O Fle Edi Search Actin Assogisted Attach/Detach Window Help Tookz

ELEREPE

D Conchusion |

- Conclusion
-Current Conclusion
People Involved

Conchuson Date_ Conchsion Descipton .
Alleged Victn: [Cozano. Fedio 11/01/2007

Abuse Categoy:[Pysical Abuse- Allgation Conclusion

Alleged Perpetiator [Lozano, Joseph

‘Abuse Infomation

‘Abuse Subcategary Body Pat

- Conclusion History.
Allegation Conclusion History

Conclusian
1] 11/0172007 Unfounded Y
2 | 03/03/2004  Substantated Y

Conglusian Descripian

Descibe sircumstances B
surounding the conclusion here

Grevance

‘Walace, Chiis

‘ 1 > =
- Allegation Conclusion modified as a result of DOJ Grievance?
o @ e

. .
Reaty ofora e Lozorel > Algaon Lozore gl





This will allow you to select multiple tribal affiliations / tribes to populate to the parent’s ICWA/JV135 page.

You will also be reminded to record membership status for the child(ren) in their client notebooks.
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Record any of the parent’s ancestor information in this section.  It will populate to the child’s Family Tree.

ICWA: Child’s Client Notebook – ICWA/JV-135 Page
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Parent’s tribal affiliations will still populate to the ICWA page for the child. (Entry must be done on the ICWA page of parent’s client notebook.)

Family Tree & Membership Status are new.
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The ‘Family Tree’ button will produce this box which is populated with information entered in the parent’s client notebooks – ICWA/JV135 page.  Any ancestry data from that page will populate here.
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The Membership Status / Date button will produce this dialog box.

It will allow you to multi-select tribes, membership status, and dates for each.

Court:  Producing Notices – Hearing Notebook-Notices Page
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On the NOTICES page – use the plus + to begin the noticing process.
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Choosing the Yellow plus + sign to select recipients will produce this dialog box.

You now have the ability to multi-select recipients and Service method and Date.

Under Service Method – a new value added:  Certified or Registered, Return Receipt Requested.

Suspending a Case:

Functionality has been added to allow counties the ability to document a case being suspended for one of three reasons:

· Child Adjudged 601/602

· Committed to State Hospital

· Guardianship Set Aside

The Case is CLOSED as usual.  The suspension can be recorded only when case is REOPENED.

ACTION – REOPEN CLOSED CASE  (this can only be done by a County Administrator or Supervisor of the worker who had the case).  Be sure to pull all Assignment history on the Assignment Page.
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This box will allow you to record suspension period and reason for suspension.

It will also allow you to record case status after suspension and service component that case will be opened to.

You can indicate who had assignment during suspension period and after.
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As the case reopens into active status, the ID page will be updated to reflect the suspension period and reason for suspension.

Foster Care Eligibility – Non Referral to Child Support:
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A new section has been added to the AFDC-FC page to document the referral or not to Child Support. 

The information from this page will populate to the CW-51 which can now be produced from CWS/CMS.  

File-Print Report


Client Reports


CW-51 – Non Referral to Child Support

Education Notebook  - IEP Information

The Education Notebook now has the ability to copy IEP information to the next grade level if applicable.

Once you are in the existing Education Notebook, and begin adding the next grade, this message will appear if you have a current IEP record.


If the IEP is applicable to the next grade, you can choose YES to copy to the next grade.

The row will automatically be end dated with 12 months the start date of the IEP.

ADOPTIONS:

Client Notebook – Demographic Page 

‘Date of Death Verified’ field has been added to this page.

This information will populated to the AD90/551A.

AD 90 / 551A  has been revised and included in CWS/CMS.

FILE – PRINT REPORT

Adoptions Reports

Adoptive Placement - AAP Agreements Page: 

For any AAP row other than Deferred:  will allow a start date of the previous row’s end date plus one day.

Calendar controls will no longer disable dates after a certain point, but worker will get an error message if dates exceed eligibility period: normal – 24 months, 18 months for Wrap and Out of Home Care.

Miscellaneous Changes:

Case Plan – Reminder change.

The Initial Case Plan reminder has been changed from 30 days to 60 days.

End Case – you will no longer be able to close a case that has an “In Progress Case Plan.  

The End Case Navigational Tool has been updated to reflect this change.

Relative Assessment Approval Date:

The Relative Assessment date is now based on the Home Approval Met Date, Plan of Correction Completed date or Standards Not Met date.

The Reassessment due date is calculated from the Standards Met Date or Correction Completed Date plus 365 days.

Court – JV Documents:

A new dialog box will appear when creating JV Documents:

Health Notebook:

If a child has an entry of “No Known Health Condition” in the health notebook, it will automatically be deleted once a new Health Condition has been entered.  

A warning message will appear to let the worker know the row is being deleted.
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