
Dental Providers Perception of the
Medi-Cal Dental System in the 

San Joaquin Valley: A Local Perspective

of Media-Cal Dental
adult beneficiaries in the SJV
did not have a dental visit in the
past 12 months  

77%

Only one-third of dentists in California are enrolled in the Medi-Cal Dental program

also known as Denti-cal

There is one dentist for 5000 certified eligible Medi-cal Dental patient in the SJV

This shortage of dentists accepting Medi-Cal Dental patients adversely affected their

access to regular dental care.

The Central Valley Health Policy Institute conducted a series of interviews with local

dental providers and 2 focus groups with Provider Relations Representatives, in an

attempt to understand their perspective of the Medi-Cal Dental program and to share

their suggestions to improve it.

Beneficiaries' Challenges with the Medi-Cal
Dental Program as Perceived by Providers

We have fewer options for adults and much fewer
options for adults with special health need.
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Availability of Dental Providers in the
San Joaquin Valley (SJV)

of Media-Cal Dental
children, beneficiaries in the SJV
did not have a dental visit in the
past 12 months  

54%

It was so hard to work within the limits of the
Denti-Cal rules and guidelines which do not take
patient's needs into consideration, so my hands
were tied to do what the patient needed."
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Providers' Challenges with the Medi-Cal
Dental Program as Perceived by Providers

Facilitators

For the first time, there is an incentive for the
dentist to give the patient a good experience to
bring back the family and the patient.
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How to Improve the Medi-Cal Dental Program? 

For more information and a detailed report please visit
https://www.fresnostate.edu/chhs/cvhpi
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